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PRIVACY POLICY
Effective Date: 11/02/2026
Business Name: Torafy by Prerna Sharma
Location: Delhi, India
Contact: letstogethertora.fy@gmail.com

At Torafy, your privacy and trust are respected. This policy explains how your information is collected, used, and protected when you book a consultation, reading, healing session, or visit this website.

1. Information Collected
We may collect:
• Name
• Email address
• Phone/WhatsApp number
• Birth details (for readings/reports)
• Information voluntarily shared during sessions
• Payment details (processed securely via third-party platforms)

We do not sell or rent personal information.

2. How Your Information Is Used
Your information is used to:
• Schedule sessions
• Deliver readings, healing, or reports
• Send confirmations or updates
• Provide customer support
• Improve services

We keep all client conversations confidential.

3. Spiritual & Sensitive Information
Any personal or emotional information shared during sessions is treated as confidential and used only for providing services.

4. Data Protection
We use reasonable digital and administrative safeguards to protect your information. However, no online transmission is 100% secure.

5. Third-Party Services
Payments, booking systems, and email tools may collect limited data as required to process bookings securely.

6. Your Rights
You may request:
• Access to your data
• Correction
• Deletion of records (except legal/payment records)

Email: letstogethertora.fy@gmail.com

7. Policy Updates
This policy may be updated. Continued use of this website implies acceptance.



TERMS & CONDITIONS
Effective Date: 11/02/2026

By booking a session or using this website, you agree to the following terms.

1. Nature of Services
All services offered (tarot, energy healing, Reiki, Lama Fera, Akashic, numerology, mediumship, etc.) are spiritual and personal development services intended for guidance, clarity, and healing support.

They are not a substitute for:
• Medical treatment
• Psychological therapy
• Legal advice
• Financial advice

Clients are responsible for their own decisions and actions.

2. Eligibility
You must be 18+ to book services. For minors, parental consent is required.

3. Session Conduct
• Sessions must be booked in advance
• Respectful behavior is required
• Harassment or inappropriate conduct will result in termination without refund

4. Results Disclaimer
Healing and intuitive services are subjective. Results vary by individual. No guaranteed outcomes are promised.

5. Recording Policy
Sessions may not be recorded without permission.

6. Intellectual Property
All content on this website is owned by Torafy and may not be copied or resold.

7. Changes to Services
Services, pricing, or availability may change at any time.



REFUND POLICY
Effective Date: 11/02/2026

Please read carefully before booking.

1. No Refund Policy
All bookings are final. No refunds once:
• Session is booked and/or completed
• Report has been delivered
• Healing work has begun

2. Rescheduling
You may reschedule with 24 hours notice.
Rescheduling allowed once per booking.

3. Late or Missed Sessions
• Late by 15+ minutes = session shortened
• No-show = no refund

4. Emergency Exceptions
In genuine emergencies, rescheduling may be considered at discretion.

5. Digital Products
Numerology reports and written guidance are non-refundable once delivered.



ACCESSIBILITY STATEMENT
Effective Date: 11/02/2026

Torafy is committed to making this website accessible to all visitors.

We aim to ensure:
• Clear, readable content
• Mobile compatibility
• Easy navigation
• Simple booking process

If you experience difficulty accessing any part of this website or booking a service, please contact:

Email: letstogethertora.fy@gmail.com

We will do our best to assist you promptly.
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Spiritual Life Coach | Psychic Healer




